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Scope and Purpose 

 

This Privacy Policy (Policy) generally describes how Johns Lyng Group (also referred herein as we, us or 

our) collects, uses, stores, discloses and protects personal information in the course of operating our 

businesses across Australia and New Zealand. 

This Policy applies to individuals with whom we interact when delivering our services, including 

employees, consultants, subcontractors and suppliers, clients, homeowners, body corporates and 

owners’ corporations, insurers and loss adjusters, consultants, and visitors to our jobsites, offices, and 

digital service offerings – including but not limited to our websites, customer and contractor portals and 

employee systems (collectively, Platforms). 

By accessing our Platforms, you are trusting us with your information. We understand the importance  

of keeping personal information private and secure, and we are committed to ensuring the protection  

of your information in compliance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles 

(APPs) in Australia and the Privacy Act 2020 (NZ) and its Information Privacy Principles (IPPs) in  

New Zealand. 

 

Key Definitions 

 

APPs means the Australian Privacy Principles, as amended from time to time. 

Australian Privacy Act means the Privacy Act 1988 (Cth) 

IPPs means the Information Privacy Principles, as amended from time to time. 

Johns Lyng Group or JLG means: 

a) Johns Lyng Group Limited;  

b) any related body corporate (as that term is defined in the Corporations Act 2001 (Cth)); and 

c) any other entity that relates to the employer or any other member of JLG by a common interest in 

an economic enterprise (for example, a partnership or another member of a joint venture), 

whether located in Australia or New Zealand or elsewhere.  
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NZ Privacy Act means the Privacy Act 2020 (NZ) 

Personal Information means information about an identified individual or an individual who is reasonably 

identifiable. 

Platforms means such of JLG’s websites, customer and contractor portals, induction and learning 

systems, HR/payroll portals, mobile apps and collaboration platforms. 

Policy means this Privacy Policy. 

Sensitive Information (AU) / Special Categories (NZ) means and includes health information, biometrics, 

union membership, criminal history, and certain government identifiers. 

 

Consent 
 

JLG requires your voluntary, informed, current, specific, and unambiguous consent to collect, use and/or 

disclose your personal information, except as required or permitted by applicable law. You are under no 

obligation to provide us with your personal information. However, if you choose not to provide us with 

certain personal information, please note that withholding certain details may prevent us from delivering 

our full range of services to you. 

By accessing our Platforms, you are consenting to the collection and use of your information, as outlined 

in this Privacy Policy. 

Except in specific circumstances, you may withdraw your consent to our use of your personal information 

at any time. All requests for withdrawal of consent must be directed to the Privacy Officer by email using 

the email address or by writing to us at our mailing address, provided below. 
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Collection of personal  
information  

 
We want you to understand the types of personal information JLG collects. Depending on the context and 

the nature of your relationship with JLG, we may collect: 

 

• identification and contact information, including: 

o name, title and date of birth; 

o residential ad postal addresses 

o telephone numbers and email addresses; 

o driver's licence information or other identification information; 

o company numbers and other identifiers;  

o licence/registration numbers (for example, White Card, high-risk work licence, trade licences, 

etc); and 

o any other information that you provide to us during any account creation process; 

 

• credit card and other financial information; 

 

• worksite, safety and compliance information, including: 

o site access and induction records, toolbox talk attendance, Safe Work Method Statement 

(SWMS) acknowledgements, permits to work, training/competency records and plant 

operator verifications; 

o CCTV and other security footage at offices and worksites; 

o incident and hazard reports, investigation notes, workers compensation claim references and 

return-to-work plans (where applicable); and 

o drug and alcohol testing results (where part of site policy and permitted by law); 

 

• workforce, HR and recruitment information, including: 

o job applications, CVs, right-to-work checks, reference checks, criminal history checks and 

fit-for-work/medical assessments, where necessary and permitted; and 

o payroll, superannuation/KiwiSaver and taxation identifiers (for example, tax file numbers), 

bank account details and emergency contact information; 

 

• project and client Information, including: 

o property/site addresses, access instructions, key-safe codes, appointment windows and 

defect/warranty details; and 

o insurance claim numbers, loss adjuster/assessor details, reports and photographs relating to 

scope of works; 

 

• operational technology and telemetry information, including: 
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o vehicle and plant telematics (for example, GPS location, engine hours, utilisation and speed 

alerts) for safety, maintenance and chain of responsibility; 

o site photography/video for progress, quality assurance, safety verification and claims 

documentation; and 

o IT logs and cybersecurity telemetry (for example, Internet Protocol (IP) addresses, 

device/browser type and access timestamps) for security and performance of our Platforms; 

 

• website/Portal use, including cookie and analytics data, forms you submit, support requests and 

communications with us, which helps us provide features like automatic Platform updates.  

 

We do not knowingly solicit data from or market to persons under eighteen (18) years of age. If our works 

or services require interaction with minors (for example, at a school or at a residence), any incidental 

collection is minimised and handled with additional care. If you become aware of any data we may have 

collected from a person who is under the age of eighteen (18) years, please contact us at the contact 

information provided in the “How to contact us about privacy” section below. 

 

How we collect your  
personal information 
 
JLG will only collect personal information that is necessary for us to conduct our business. We collect 
personal information in various ways. 
 

Information that you or your organisation provides to JLG 

We collect personal information that you provide to us: 

• when you are onsite or in our offices; 

• through procurement and onboarding processes; 

• when you use our Platforms, including (without limitation) when you: 

o create an account; 

o update your details; or 

o complete an online contact form to contact us; 

• provide information to us by telephone; or 

• send us an email or other communications. 
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In addition to the information you provide to us directly, we may collect personal information about your 

use of our Platforms. This may include usage information, such as the time and duration of your use of the 

Platforms and other information about your interaction with content offered on our Platforms. 

Our Platforms may also collect IP addresses. IP addresses are assigned to devices on the internet to 

uniquely identify them within the global network. JLG collects and manages IP addresses as part of the 

service of providing internet session management and for security purposes. We may also collect and use 

web log, computer and connection information for security purposes and to help prevent and detect any 

misuse of, or fraudulent activities involving, our Platforms. 

 

Information from third-party sources 

We may acquire or receive information about you from publicly and commercially available sources, as 

permitted by law, which we may combine with other information we receive from or about you. For 

example, we may receive information about you from independent background and right-to-work checks, 

industry databases and registries, credit checks and regulatory bodies. 

 

 

JLG uses cookies to help personalise your experience whilst using our Platforms, including presenting 

registered customers with a personalised version of the Platforms, enabling them to have access to 

information about their account.  

You can control and manage your cookie preferences by adjusting your browser settings or using cookies 

preference tool on our Platforms. 

 

Use of personal 
information 
 
JLG collect, process and use information we collect to: 

• provide our services and products – including (but not limited to) the delivery and management of 
construction, repair, remediation and restoration projects; 

• develop new services – we use the information we hold to help improve our existing services and 
to develop new services. For example, we use information for customising and improving our 
Platforms and personalising our services for individual customers; 

Cookies 
 

 



 
7 PRIVACY POLICY | JOHNS LYNG GROUP 

• manage safety (WHS/OHS) obligations – including inductions, competency verification, incident 
prevention and investigations; 

• onboard and manage subcontractors and suppliers – including licence, insurance and 
compliance checks, as well as site access control; 

• communicating with you – we use contact information, like your email address, to interact with 
you directly; 

• manage our workforce and HR processes – including recruitment, payroll and training; 

• measure performance – we use your information to keep track of how our business is performing, 
including, for example, to conduct analysis on our Platforms’ usage or monitor usage and traffic;  

• protect us, our stakeholders and the public – we use your information to help improve the safety 
and reliability of our services; and 

• legal and regulatory obligations – there may be times that we are bound by law, regulations or 
contractual arrangements to use your information to comply with lawful requests from 
regulators, courts, police and emergency services. 

 

From time to time, we may also distribute email correspondence with news and information relating to 

our services. If you do not wish to receive any such communications from us, you may opt out of receiving 

those communications by updating your settings when you log into our Platforms. You may also opt out 

by clicking the "Unsubscribe" link in any marketing email that we may send to you. Alternatively, you can 

opt-out of receiving email marketing communications by contacting us at the contact information 

provided in the “How to contact us about privacy” section below. Please note that you may continue to 

receive transactional or account-related communications from us. 

 

Disclosure of your  
information 
 
In the course of JLG’s business, and for the purposes set out above, we may disclose your personal 
information to organisations outside JLG (including third parties located in foreign jurisdictions) who help 
us to operate our business. These organisations may carry out or provide: 

• payment processing services; 

• information technology services and advice; 

• security services and advice; and/or 

• Platforms usage analysis.  
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In addition, we may disclose your information to: 

 

• our subsidiaries and affiliated companies; 

• our clients and project stakeholders (for example, homeowners and/or occupiers, body 
corporates and/or owners corporations and strata managers); 

• insurers, insurance brokers, loss adjusters and assessors, where our services are 
insurance-related; 

• subcontractors, consultants and suppliers engaged on a project (only to the extent they will 
require such information to perform their role); 

• your authorised representatives or legal advisers (when requested by you to do so); 

• credit-reporting and fraud-checking agencies; 

• credit providers (for credit-related purposes such as creditworthiness, credit rating, credit 
provision and financing); 

• our professional advisers, including our accountants, auditors and lawyers; 

• government and regulatory authorities and other organisations, as required or authorised by law 
or regulation;  

• a third-party in connection with a proposed or completed merger, acquisition or sale (including 
transfers made as part of insolvency or bankruptcy proceedings) involving all or part of JLG or as 
part of a corporate reorganisation or other change in corporate control; and/or 

• the police or other appropriate persons where your communication suggests possible illegal 

activity or harm to others. 

 

Your personal information may be disclosed to these organisations or persons only for legitimate 

business purposes, or as otherwise required or permitted by applicable law.  

Johns Lyng Group take reasonable steps to ensure that these organisations are bound by confidentiality 

and privacy obligations in relation to the protection of your personal information.  
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How we store information 
and who has access to it  
 

We are committed to maintaining the confidentiality of the information that you provide us and we will 

take all reasonable technical, administrative, physical and organisational measures to protect your 

personal information from unauthorised use or alteration, aligning with ISO/IEC 27001:2022 standards. 

However, despite our safeguards and efforts to secure your information, no electronic transmission over 

the internet or information storage technology can be guaranteed to be 100% secure, so we cannot 

promise or guarantee that hackers, cybercriminals or other unauthorised third parties will not be able to 

defeat our security and improperly collect, access, steal or modify your information. Although we will do 

our best to protect your personal information, transmission of personal information to and from our 

Platforms is at your own risk. You should only access our Platforms within a secure environment. 

In our business, personal information may be stored both electronically (on our secure servers, computer 

systems and with our third-party website hosting vendors) and in hard-copy form. Firewalls, anti-virus 

software and email filters, as well as passwords, protect all of our electronic information. We also 

enforce Role-Based Access Control limitations within Johns Lyng Group, ensuring only authorised 

employees have access to your information and only where necessary to perform their job functions. 

Likewise, we take all reasonable measures to ensure the security of hard-copy information; for example, 

we enforce limitations on access to information within JLG with only certain JLG employees having access 

to your information, where necessary to perform their job function. 

We will only retain your personal information for as long as it is necessary for the legitimate business 

purposes set out in this Policy, unless a longer period is required or permitted by law. If we no longer 

require the information we hold for any legitimate business purpose, we will take such steps as 

reasonable in the circumstances to destroy the information or to ensure that the information is  

de-identified. 

 

 

 

 

Our Platforms may contain links to other third-party websites which are outside JLG control and are not 

covered by this Policy. If you access other third-party websites using the links provided, the operators of 

these sites may collect information from you which will be used by them in accordance with their privacy 

policy, which may differ from Johns Lyng Group.  We encourage you to read the privacy policies of these 

third-party websites or contact these websites directly for further information about their privacy 

practices. We are not responsible for third-party privacy policies or the practices of third-party owners. 

 

Third party websites 
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Employee privacy 
rights  

 
This section applies specifically to employees, workers, labour-hire personnel and prospective 

employees who engage with Johns Lyng Group in an employment or recruitment context (collectively for 

the purposes of this section, the employees). 

JLG is committed to handling employee information responsibly, transparently and in accordance with 

applicable privacy laws in Australia and New Zealand. 

In addition to the rights described elsewhere in this Policy, employees may have specific rights regarding 

the handling of their personal information. These rights vary depending on the jurisdiction in which the 

employee is located. 

 

Right to be informed 

Where required by law, JLG will provide employees with clear and timely notices describing how their 

personal information is collected and managed in the workplace. This may include notices relating to: 

 

• CCTV and workplace surveillance; 

• GPS/telematics monitoring of vehicles and/or equipment; 

• drug and alcohol testing programs; 

• incident management, safety investigations and OHS/WHS processes; and 

• digital system monitoring (for example, system logs and cybersecurity tools). 

 

These notices will explain the purpose of the relevant activity and how any information collected will be 

used or disclosed. 

 

Workplace surveillance 

Where workplace surveillance legislation applies, JLG will comply with all legal requirements relating to 

notice, signage, method of surveillance and any applicable advance notification periods. Surveillance 

activities may include: 
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• CCTV and access-control systems; 

• Monitoring of computer or IT systems; 

• GPS/telematics on JLG vehicles and/or equipment; and 

• monitoring  of mobile devices provided for work purposes. 

 

Any surveillance will be conducted in accordance with applicable laws and JLG’s policies. 

 

Jurisdiction-specific considerations 

The handling of certain employment-related records may differ between Australia and New Zealand: 

• In Australia, some personal information held in relation to current or former employees may fall 
within the “employee records exemption” under the Australian Privacy Act. Although exempt, JLG 
aims to treat all workforce information responsibly, securely and in line with good privacy 

practice; and 

• In New Zealand, no such employee records exemption applies – employee information remains 
fully subject to the NZ Privacy Act and employees retain statutory access and correction rights. 

 

Employee Responsibilities 

Employees play an important role in protecting the privacy of others. Employees are expected to: 

• safeguard login credentials, devices and access to internal systems; 

• maintain confidentiality of client, subcontractor, employee and project information; 

• report suspected privacy breaches or security concerns promptly; and 

• comply with all workplace policies, including IT use, cybersecurity and record-keeping 
obligations. 
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How can you manage  
your information  

 
Our Platforms allow you to view, update and correct certain personal information, where you have an 

account. Alternatively, you can contact us about accessing, updating, or correcting your information 

using the email address or by writing to us at our mailing address, provided below.  

 

Access to your personal information  

Subject to applicable law, you may have access to personal information that we hold about you. All 

requests for access to your personal information must be directed to the Privacy Officer by email using 

the email address or by writing to us at our postal address, provided below. We will respond to all 

requests for access to personal information as quickly as possible. Requests for a large amount of 

information, or information that is not currently in use, may require further time before a response can be 

given. We may charge you a fee for access if a cost is incurred by us in order to retrieve your information, 

but in no case will we charge you a fee for your application for access.  

In some cases, we may refuse to give you access to personal information that we hold about you. This 

may include circumstances where giving you access would: 

• be unlawful (for example, where a record that contains personal information about you is subject 
to a claim for legal professional privilege by one of our contractual counterparties); 

• have an unreasonable impact on another person’s privacy; or 

• interfere with, or otherwise prejudice, a law enforcement matter or other investigation of unlawful 
activity. 
 

We may also refuse access where the personal information relates to existing or anticipated legal 

proceedings, and the information would not be accessible by the process of discover in those 

proceedings. If we refuse to give you access, we will provide you with reasons for our refusal. 

Please note, we may request certain personal information for the purpose of verifying the identity of the 

individual seeking access to his or her personal information records. 

 

Correcting your personal information  

JLG will use reasonable efforts to ensure your personal information is up-to-date and accurate, but we 

ask that you update your information whenever your information is incomplete, out-of-date or otherwise 

changes.  You may request that we amend any personal information about you that is held by us and that 
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is inaccurate, incomplete or out of date if you request us to do so. If we disagree with your view about the 

accuracy, completeness or currency of a record of your personal information that is held by us, and you 

ask us to associate with that record a statement that you have a contrary view, we will take reasonable 

steps to do so.  

Account Security 

It is extremely important that you keep your Platform account information and other confidential account 

data protected and secure. Do not share your log-in information or leave your computer unattended when 

logged in to the Platforms. Contact us immediately by email if you find believe your Platform account 

information and/or other confidential data has been compromised. 

 

How to contact us 
about privacy 
 
Your privacy is very important to JLG. For that reason, if you have any questions about your privacy, you 

can ask us by reaching out to our Privacy Officer in the following ways:  

• By Post – 1 Williamsons Road, Doncaster VIC 3108, Australia 

• By Email – privacy@johnslyng.com.au 

 

If you are concerned about a possible interference with your privacy, please contact us and we will 

investigate it. Complaints to us must be made in writing. If you do not receive a response within thirty (30) 

days or if your concern is not resolved to your satisfaction, you can refer the matter to the Office of the 

Australian Information Commissioner (“OAIC”), if you are resident in Australia, or to the Officer of 

the Privacy Commissioner (“OPC”), if you are resident in New Zealand. 

You should be aware, that before you can lodge a complaint with the OAIC or the OPC (as applicable), you 

will usually need to raise your concerns directly with us first.  

 

Changes to this 
Privacy Policy  
 
From time to time, it may be necessary for us to revise this Policy. Any chages will be in accordance with 

any applicable requirements under the Australian Privacy Act and the NZ Privacy Act. We may notify you 

about changes to this Privacy Policy by posting an updated version on our website. 

mailto:privacy@johnslyng.com.au
https://www.oaic.gov.au/
https://www.oaic.gov.au/
https://www.privacy.org.nz/
https://www.privacy.org.nz/


 

 
14 PRIVACY POLICY | JOHNS LYNG GROUP 

 

 

 

 

 

 

 

 

 

 

 

PRIVACY POLICY 2026 

JOHNS LYNG GROUP LIMITED 


	LAST UPDATED: 24 JUNE 2026
	PRIVACY
	POLICY
	Cookies
	Third party websites

