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JLG mobilising nationwide resources for Townsville flood victims 

Johns Lyng Group is responding to the ongoing Townsville flood event, mobilising teams from 
Melbourne and Sydney, along with local Queensland resources, to assist in the recovery effort. 

More than 1000ml of rain has fallen in the region over the past seven days, inundating approximately 
82,000 homes, in the worst flooding event in Townsville history.  

Local authorities have warned that the event is potentially only halfway over and could worsen. 

JLG CEO Scott Didier said that one of JLG’s dedicated Catastrophe Rigs had been deployed to 
Townsville to provide a central point of coordination for JLG teams and local community support. 

“Even for a region that is accustomed to extreme weather events this is a major catastrophe and 
we’re still a long way from knowing the full scale of the damage,” Mr Didier said.  

‘We’ve sent in teams from our nationwide network to support local resources on the ground and the 
focus is to get the local community comfortable and then to salvage or rebuild their homes. 

“Our CAT rigs have proven invaluable during other catastrophic events, like Cyclone Debbie, in 
helping us coordinate our response, but also to act as a hub for local community information and 
support, and sometimes simply for a chat and cup of tea with our staff.  

“We’ll continue to monitor the situation with our clients, the local authorities and the community and 
help get the City of Townsville back on its feet as soon as possible.” 
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About Johns Lyng Group Limited Johns Lyng Group Limited is an integrated building services group delivering 
building and restoration services across Australia. The Group’s core business is built on its ability to rebuild and 
restore a variety of property and contents after damage by insurable events (e.g. impact, weather and fire event). 
Beginning in 1953, the Group has grown into a national business with over 550 employees servicing a diversified 
client base comprising major insurance companies, commercial enterprises, local and state government and retail 
customers. The Group defines itself by seeking to deliver exceptional customer service outcomes every time. 


